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AGENDA 

➢The Garcia Family

➢COVID impact on Mental Health

➢Overview of BHSD and BH System

➢COVID Adjustments

➢Prevention

➢Questions
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BHSD OPERATIONS



THE GARCIA FAMILY

▪Ana, 53 - Widowed:
▪ CEO of Non-Profit in Rural 
Area
▪Bipolar Disorder flared in 
response to stress of COVID
▪Suicidality spiked

▪Tomas, 28, son and student at 
UNM
▪ Injury related Opiate Use 
Disorder  

▪Picture
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IMPACT OF COVID ON MENTAL HEALTH
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COVID IMPACT AND RESPONSE

▪Depression, Anxiety, Trauma

▪Loneliness

▪Domestic Violence

▪Young adults, women, 
precarious work situation 
struggle more 

▪Disadvantaged groups doing 
worse

▪Effects compounded by racism
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SUICIDE 
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DISTRIBUTION OF RESOURCES AND NEEDS
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SUICIDE

▪Prevalence rising in US from 2000

▪13/100,000 in US

▪New Mexico 22.9/100,000

▪Nordt, et al. estimate 20% of 
suicides worldwide are 
attributable to unemployment
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ADDRESSING ACCESS TO CARE DURING PANDEMIC

UNIQUE RURAL TELEHEALTH USERS
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▪Fewer no shows
▪Transportation
▪Single parents
▪Reduced anxiety

▪Clients more 
forthcoming

▪More completion of 
Intensive Outpatient

▪More involvement of 
family
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INCREASING ACCESS 
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INCREASING BH CRISIS RESPONSE CAPACITY

▪SAMHSA COVID 19 Grant
▪$2M
▪NM Crisis and Access Line
▪NMConnect
▪Healthcare/Frontline worker 
line

▪FEMA Grant
▪$800K
▪Trained Certified Peer Support 
Specialists 

▪The Promise of 988
▪https://www.youtube.c
om/embed/M6BPxH09t
qU

14

Investing for tomorrow, delivering today.

https://www.youtube.com/embed/M6BPxH09tqU


GROWING THE BEHAVIORAL HEALTH WORKFORCE
Through Education
▪ Graduate Medical Education (HB480 –

Reps. Small & Gallegos)
▪ 2 new residency programs specifically focused 

on General Psychiatry (Memorial Medical 
Center, and Rehoboth McKinley Christian Health 
Care Services)

▪ National Latino Behavioral Health 
College Scholarships -14 students

▪ University Partnerships – bridging classroom 
to  community care

Supporting Current Workforce
▪ Multidisciplinary Clinical Supervision 

Symposium - statewide in October,2020

▪ Clinical Tele supervision – training

▪ Federal Grant to Expand SUD providers -
to offer Medication Assisted Treatment
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https://www.hsd.state.nm.us/uploads/PressRelease/2f473c14ee654f868b5a25b3cfd15a6d/PR_GME_Funding_ReleaseFINAL.pdf


GROWING THE BEHAVIORAL HEALTH WORKFORCE

Strengthening the Peer Workforce

▪ Job Readiness training – working with peers 
and potential employers

▪ Marketing value of Peers in workforce

▪ Training Peers - in Ethics and Leadership skills

Expanding the Role of Certified  Peer 
Support Workers (CPSWs)

▪ Essential Members of Care Coordination 
Teams

▪ Deploying CPSW’s to engage with 
members in Emergency Rooms

▪ Displaced Individuals Project – supported 
484 quarantined persons since April,2020
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#STOODISNM

▪A Dose of Reality website 
(www.doseofreality.com) 

▪Covid-19 emergency toolkit to 
help connect people to 
treatment

▪Opioid overdose prevention 
education 

▪Narcan training and distribution
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http://www.doseofreality.com/


MUCH HIGHER COVID INFECTION RATES IN LOW-INCOME AREAS
18

Investing for tomorrow, delivering today.



THE GARCIA FAMILY NOW

▪Ana contacted NMCAL after 
seeing publicity. Reduced 
suicidality and able to 
resume responsibilities.

▪ Tomas overdosed on 
heroin, Narcan reversal and 
treatment allowed return  
to school this semester.
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QUESTIONS


